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As Dominion Diamond’s SAP master data specialist, Steven is part of the 

processing and asset optimization team for the Ekati mine. The team ensures 

that equipment at the mine operates as reliably as possible while considering 

costs and maximizing resources. The team works together to develop 

comprehensive maintenance plans to ensure their deliverables are met. 

At the Ekati mine, everything from inventory and finance to human resources 

and maintenance is managed by the SAP software system, a powerful 

computerized management system. 

Steven’s first goal is making sure that SAP is loaded with accurate and up-to-date 

information from the departments at site. He also ensures the information is 

complete, because maintenance plans are only as good as the data they are  

built on. 

Every day brings new challenges, and that is what Steven enjoys most about his 

job. “I find it satisfying to solve issues that arise over time and change the system 

as the company’s requirements change. I also enjoy being a key player on the 

major projects team.” 

He believes that managing change is also the essence of life. “You have to adapt 

to the facts as they are presented to you. There is only one constant in life: that 

the sun will rise in the east and set in the west.”

STEVEN WALSH
SAP Master Data Specialist
EKATI DIAMOND MINE (Dominion Diamond Mines)

JOB GOALS
• Keep information in SAP system 

current

• Develop plans in SAP to ensure all 
mine teams are supported

SKILLS THAT PLAY A PART
• Willingness to learn

• Willingness to ask questions

• Willingness to get involved

EDUCATION AND 
TRAINING NEEDED
• College diploma 

• Maintenance management 
professional certification is an 
asset

• Computer science, math, and 
technical education are good 
logic courses for understanding 
SAP and how it relates to 
maintenance

TRAINING RESOURCES
• Maintenance and asset 

management certifications


